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Financial Highlights

As on Ashadh End, 2077 (As per Published Unaudited Report)

EARNINGS PER SHARE NPR 12.92

MARKET PRICE PER SHARE NPR 188

Amount in NPR

PROFIT AFTER TAX PROFIT BEFORE TAX OPERATING INCOME TOTALASSETS

| 1,116,040,331 1,577,313,780 | 3,768,557,810 110,464,482,908

As on Ashadh End, 2076/77

Deposit (Amount in NPR mio) Loan (Amount in NPR mio)

100,000 92,205 90,000 81,283

90,000
80,000 74136 80,000

e
50,000 47,394 50,000 wser 2

40,000 35782 420000 55300

30,000 30,000

20,000 20,000

10,000 I 10,000 I I

2071/72 2072/73 2073/74 2074/75 2075/66 Ashadh 2071/72 2072/73 2073/74 2074/75 2075/76 Ashadh
2077 2077

ELECTRONIC BANKING USERS

ACTIVE INTERNET
BANKING USERS

236,678 129,352
12,482

ACTIVE MOBILE ACTIVE CARD
BANKING USERS USERS

EMPLOYEE STRENGTH, TRAINING AND DEVELOPMENTS

NO. OF PARTICIPANTS

1001

e

600 49 1 NO. OF TRAININGS

-

CITIZENS BANK’S REACH

48

REMITTANCE PARTNERS

BANK AFFILIATIONS /
y

I CORRESPONDENT BANKS

GROWTH THROUGH ACQUISITION OF SAHAYOGI BIKAS BANK

Amount in NPR mio

95,000 -
92,205

90,000 T Branches 109 (ﬁ14)

85,000

o ATMs 99 (ﬂ 4)
= Ciizens Permanent Staffs 1091 (ﬁ 43)

80,000 -

75,000 -

70,000 -

65,000 -

Deposit Loan

NPR 11,150,000

. v N4 n
PROVINCE COVERED

ATMs BRANCHES BLBs

m DISTRICTS COVERED

FINANCIAL CALENDAR 2019/20

é JULY

. AUGUST °
Aug 27, 2019- Proposed Cash

Dividend and Bonus Shares 12%
and 3% respectively for FY 2018/19

° SEPTEMBER

Sep 17, 2019- Book Closure period for AGM of FY 2018/19

OCTOBER Sep 27, 2019- Conducted AGM for FY 2018/19

° °
Oct 25, 2019- Published 1% Quarter
Unaudited Financial Report

o ;
Nov 4, 2019- ICRA Nepal reaffirms issuer rating of
[ICRANP-IR] BBB+ and rating of [ICRANP] LBBB+
for subordinated debenture of the Bank

DECEMBER

Dec 27, 2019- 2,511,319.43 units Bonus
shares listed on NEPSE

0

° JANUARY

Jan 14, 2020- Final Agreement with Sahayogi Bikas Bank

FEBRUARY for acquisition

Jan 20, 2020- Published 2™ Quarter Unaudited Financial Report
: ()
Feb 05, 2020- Received approval from
SEBON regarding issuance of 10.25%

Citizens Bank Bond MARCH

O

° Mar 03, 2020- Issue open of 10.25% Citizens Bank Bond
Mar 23, 2020- Conducted SGM for acquiring Sahayogi Bikas
Bank with swap ratio 100:91.75

APRIL
o
April 28, 2020- Published 3" Quarter

Unaudited Financial Report

MAY

(o) o
JUNE
: -)

JULY

July 5, 2020-Commenced Joint Operation after acquisition of
Sahayogi Bikas Bank
July 09, 2020-10.25% Citizens Bank Bond listed in NEPSE
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Training and Development

TRAINING AND
DEVELOPMENT
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The employees are periodically provided with training opportunities Province-wise Training Details
in order to develop the necessary skills to not only survive, but

also compete in this dynamic industry. The focus is provided such S.No. PI‘O\TlnceS No.of Staff Benefited
that long-term goals of the employees and the Bank are in line Prov!nce 1 55

with each other. The structured, pragmatic and challenging training Prov!nce 2 170

plans have enabled the Bank to extract maximum benefits from Prov!nce 3 237

the available employees with maximum utilization of human Prov!nce4 34

resources with minimum diversions. The employees are further Prov!nce S 54

encouraged to share their knowledge with fellow colleagues to Prov!nce 6 18

strengthen the technical expertise at hand. Furthermore, employees Province 7 31

in specific departments are provided with precise technical Total 599

knowledge to help them nurture in the specific field of knowledge.

N[O O (W N =

Covid-19 is one of the biggest disaster mankind has ever faced in Province-wise Training Details

recent times, bringing disruption to the human life worldwide.
With no vaccine currently in place, containment & social distancing

has become the only solution to prevent the spread of highly

contagious virus. Due to this, the biggest shift in training and

development to the employees has been changed to online

medium/webinars. We believe that employees are the core strength

of the Bank in the current time and they play a very significant

role in the success of the Bank. Complying with our Human 50

Resource Core Value which is to nurture, empower human capital I . I - .
and achieve their full potential; the Bank has been providing online e e
training. Provinces

In the fourth quarter of FY 2076/77 the training details i.e. the
kind of training and the number of staft’ benefited from the www.ctznbank.com
training is mentioned below.

250

g g g

Mo, of Staff Benefited

I

SME LOAN

Training Provided on Fourth Quarter

S.N| Nature of Training | No of Training Conducted| No of Participants
benefited
1 | Outside Training 2 14
2 | In-House Training 19 585
TOTAL 21 599

No of Training Conducted

® Outside Online Training

B In-House Online Training T FrafeTE T TEe |

Rifes=1 8 @il Ryo% X Rifes=a A &+
(FARPTE Hol) 90.%% A SuS=El

e o 59 |

gl Afy gRw@ e | TOLL FREE 1660-01-66667

— Narayanhiti Path, Kathmandu £ /cTZNbank
TEL+977 14427842/43/24 B /CitizensBankin

Citizens Bank EMAIL:info@ctznbank.com S /citizensbankofficial

SWIFT: CTZNNPKA #CTZNprogress
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Dasrath Shah -——

Isn't it a universal truth, when things go

as planned, we feel pleased but when life
throws a GOOGLY ball, it generates
nervousness and strain within us. Likewise,
the current COVID-19 pandemic has pulled the carpet from

under our feet knowingly and unknowingly at this moment. The
pandemic is changing life as we know it. There are few, if any,
aspects of day-to-day life - how we socialize, travel, and work
- that have not in some way been altered for good or the
foreseeable future. It has amplified uncertainty over the |
economy, employment, finances, relationships, and, of course, fj
physical and mental health too.

Isn't it a universal truth, when things go as planned, we feel

pleased but when life throws a GOOGLY ball, it generates
nervousness and strain within us. Likewise, the current COVID-
19 pandemic has pulled the carpet from under our feet
knowingly and unknowingly at this moment. The pandemic is changing
life as we know it. There are few, it any, aspects of day-to-day life -
how we socialize, travel, and work - that have not in some way been
altered for good or the foreseeable future. It has amplified uncertainty
over the economy, employment, finances, relationships, and, of course,
physical and mental health too.

We can tolerate some levels of uncertainty in life where some of us
enjoy taking risks & others get overwhelmed by the unpredictability
of life. No matter how bad the situation may be, there are many ways
we can take to better equip our self to face the unknown with courage.
Of course, be a worrier by battening down the hatches, sitting tight,
and waiting for this all to blow over. Worry so much about doing the
wrong thing that instead you do nothing. Worry that a brighter future
doesn't lie ahead and accept that things are awtul and probably always
will be.

Your thoughts shape your actions and your mindset. If you find yourself
caught in worry-based unhelpful thought patterns, snap out of them
before they shape your present moment and your future existence. So,
get back to the good old days and wish they were back. Keep your
fingers crossed for "normal". Daydream about how good things used
to be.

As we all know, the world itself encompasses of pairs of opposites.
Black & white, clockwise & counterclockwise, day & night, on & off,
yesterday & tomorrow, pleasure & pain, joy & sorrow, honor & dishonor
and so on are an integral part of our life long. So it takes time and
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things will change later, and for the better at the end. Moreover, the
world is also constantly changing & this change is unpredictable.
‘While you have no control over the world, you have absolute control
over your thoughts, feelings, and actions. You can face the situation
with resilience, optimism, and confidence or you can gently surrender
to negativity, pessimism, and fear. Forget about opinion and judgment.
What you know for sure is that 80% of this is within your control, and
the other 20% is anyone's guess. Focus on the 80%. Be open to learning,
not closed to improvement.

The one freedom that can never be taken away from you is your 'attitude'.
Deploy it, gain strength within and you will sail through the challenges

: and uncertainties of" life. You have a choice.
Use it judiciously to not just survive, but
to thrive in the challenges.

Moreover, everyone wants happiness, no
one wants pain, but you can't have a rainbow
without pain and the pain is an essential
¥ part of life but you can choose not to suffer.
Suffering happens when you identify with
the incident and dwell on it. Bring your
intellect, the rational aspect of you into
the picture. Assess the situation, focus on
what can be done, and do it without allowing irrational fears to traumatize
you.

Likewise, be a warrior by waking up with the undoubtable belief that
you are Wholly equipped to get through whatever is thrown at you.
Find the game in overcoming challenges and daring them to break you.
Don't be surprised when they don't. Tell yourself that this is a test.
Act accordingly.

Sleep soundly each night knowing that tomorrow is when you'll put
your best thinking into action. Re-find the excitement and the passion.

Leave no stone unturned. Question everything. Why didn't that work?
How can I improve? Find the ways in which you can advance. Continue
with the dead certs and the remarkable ideas and park everything else.
Think independently. Question, inquire, and reflect. Build inner reserves
that can weather the storm. Look beyond yourself. Thought of self-
increases fear and insecurity. Enlarge your vision from petty to lofty,
mundane to divine, selfish to unselfish.

Yet as human beings, we need security ultimately. Fear and diffidence
make you powerless and drain you emotionally. So, bathe your mind in
positivity, affection, and consideration. Be grateful for all your blessings.

""When life gives you LEMONS, make ORANGE JUICE and make
them wonder how you did it and that's how choose to be a warrior,
not a worrier"

www.ctznbank.com
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Reward the Curiosity: Create a Learning Culture

Sudip Dhakal Goeems

Technology is disrupting every
industry and area of life, and work is
no exception. One of the main career
implications of the digital revolution is a shift in demand
for human expertise. For instance, LinkedIn's talent research
shows that half of today's most in-demand skills weren't
even on the list three years ago.

As a result, there is
now a premium on
intellectual curiosity
and learnability, the
desire and ability to
quickly grow and
adapt one's skill
set to remain
employable. What
we know is less &
relevant than what we may learn andknowing the answer
to questions is less critical than having the ability to ask
the right questions in the first place. Unsurprisingly,
employers such as Google makes learning an integral part
of their talent management systems. "The single biggest
driver of business impact is the strength of an
organization's learning culture."

However, true learning cultures, defined by Council of
Europe Development Bank - as "a culture that supports
an open mindset, an independent quest for knowledge,
and shared learning directed toward the mission and goals
of the organization," are still the exception rather than
the norm.

Here are four psychological recommendations to help us
create a learning culture on our team in organization:
Reward continuous learning. It is impossible to trigger
deliberate changes in our team's or organization's culture
unless weput in place formal reward systems to entice
them - and even then, there is no guarantee we will achieve
change unless the rewards are effective. Sadly, even when
managers understand the importance of learning - at least
in theory - they are often more interested in boosting
short-term results and performance, which can be an
enemy of learning. Performance is highest when we are
not learning. Equally, it is hard for employees to find the
necessary time and space to learn when they are asked to
maximize results, efficiency, and productivity. Note that
rewarding curiosity is not just about praising and
promoting those who display an effort to learn and develop;
it's also about creating a climate that nurtures critical
thinking, where challenging authority and speaking up
are encouraged, even if it means creating discord. This is
particularly important if we want our team to produce
something innovative.

Give meaningtful and constructive feedback. In an age
where many organizations focus their developmental
interventions on "strengths," and feel-good approaches to
management have substituted "flaws" and "weaknesses"
with the popular euphemism of "opportunities," it is easy
to forget the value of negative feedback. However, it is
hard to improve on anything when we are unaware of our
limitations, fully satisfied with our potential, or unjustifiably

pleased with self. Although one of the best ways to improve
employees' performance is to tell them what they are doing
wrong, managers often avoid difficult conversations, so
they end up providing more positive than negative feedback.

This is particularly problematic when it comes to curiosity
and learning, since the best way to trlgger curiosity is
to highlight a knowledge gap - that is, making people
aware of what they don't know, especially it that makes
them feel uncomfortable. Note that people are generally
unaware of their ignorance and limitations, especially
when they are not very competent, so guidance and feedback
from others is critical to helping them improve. However,
negative feedback must be provided in a constructive and
delicate way - it is a true art - as people are generally less
receptive of it than of praise and appreciation, especially
in individualistic/ narcissisticcultures.

Lead by example. Another critical driver of employee
learning is what we, as a manager or leader, do. As
illustrated by the leadership value chain model, leaders'
behaviors - particularly what they routinely do - have a
strong influence on the behavior and performance of their
teams. And the more senior that leaders are, the more
impactful their behaviors will be on the rest of the
organization. Accordingly, if we want to nurture our
team's curiosity or unlock learning in our organization,

we should practice what we preach. Start by displaying
some learning and unlocking our own curiosity. It is a
sort of Kantian imperative: Don't ask your employees to
do what you don't do yourself. If we want people to read
more, then read - and make others aware of our voracious
readlng habits (share favorite books or most recent
learnings with them). If we want them to take on novel
and challenging tasks, then take on novel and challenging
tasks by self at first. For example, learn a new skill,
volunteer to work on something unrelated to main job, or
take on tasks outside our comfort zone even if we are not
good at it - we will be able to show that with a bit of
curiosity and discipline we can get better, and this should
inspire others. And if we want them to question the status
quo and be critical and nonconformist, then don't be a
sucker for order and rules!

Hire curious people. Too often with big management
problems, we focus on training and development while
undermining the importance of" proper selection. But the
reality is that it's easier to prevent and predict than to fix
and change. When selection works, there's far less need
for training and development, and good selection makes
training and development much more effective because it
is easier to augment potential than to go against someone's
nature. Learning and curiosity are no exceptlon It we
hire people who are naturally curious, and maximize the
fit between their interests and the role they are in, we will
not have to worry so much about their willingness to learn
or be on their case to unlock their curiosity.
In sum, if we want to nurture curiosity and learning in
our employees, there's no need to rely on our organization's
formal learning and development programs. Reinforcing
positive learning behaviors, giving constructive and critical
teedback to align employees efforts with the right learning
goals, showcasing our own curiosity, and hiring people
with high learnability and a hungry mind are all likely to
create a stronger learning culture within our team and
organization.
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Behavioral Finance in Forex.

Angish Shrestha Gy

After working in Treasury
department, I have understood that
financial markets are formed by
investors and it is plausible to consider
that investor's beliefs, fears, hope, expectation,

ideas, greed and mathematical models about the trading
and the behavioral patterns that derive from all those
variables are reflected in markets movement. The human
factor then, is a decisive element in the process of making
and executing trading decision.
Leaving aside the traditional
assumption that investors are
rational decision makers looking for
utility maximization, I realize that
in order to trade in the markets,
traders must design trading
strategies not only to operate their
positions but also have to find out
how to deal with the weakness
inherent to the internal rational
processes. Furthermore, it seems
clear that traders must seek how to
restrain emotions to avoid
misperceptions that can lead to
adverse trading decisions. Behavioral Finance in forex
trading studies the psychological factors involved in the
trading decision making process under uncertain scenarios.
Given that, Behavioral finance can be applied in trading
forex not only to the decision process but also constructing
trading strategies that lays special emphasis on the market
pattern towards the forex market. The three main reasons
which draw to invest in forex market are:

® Greed for money
® [ear of losing one's profits, &
® I 'motional despair when caught in a wrong position.

The relationship between psychology and finance has
been in existence since years now. Psychological factors
like emotion, mood, stress and personality interfere with
trading behaviors, stable emotions leads to good trades.
Analyzing the forex market we can draw conclusions
that any positive or negative trends of the market depends
upon the decision taken by the trader. Therefore, the
economist, Hank Pruden postulated the science of
'behavioral finance' after he studied the financial market.
How does behavioral finance work?

1. The forex market is influenced by major two factors-
greed of earning profits and fear of incurring losses. As
the decision process is influenced by psychology, forex
trading applies the same principle to buy or sell depending
upon technical analysis and psychological drive.

2, The very popular theory attributed to market
psychology is the "Theory of Moral Sentiments' which
speculates that the individual do not circumspect while
making decisions and that their decisions are rooted to
the earlier decisions.

3. The forex market is a global market place for
trading one currencies against another and is run by
influx of money which has an unique aspect that there

is no central market place and is conducted electronically
online via networks 24 hours a day and 5 days a week.
Once trade is executed and signals prove correct, the
market begins to gain momentum and more investors are
attracted towards these signals. The existing traders then
decide to pull out of the market by selling their positions
based on their presumption that the market which has
already reached its peak might experience a fall.

4. The study of the financial market and the trading
behavior are driven by two powerful emotions where not
all the investors will make a reasonable decision while
trading but their emotions have a profound impact and is
the principal drivers that is greed and fear.

5. Therefore trading in financial market and human
emotions go hand-in-hand. Human
psychology is difficult to understand,
but having a strategy in place helps us
to recognize them when they arise and
make profitable decisions.

"We simply attempt to be fearful when
others are greedy and to be greedy
only when others are fearful' - Warren
Buffet. Therefore, the field of
behavioral finance provides some useful
lessons for dealing with the volatility
of foreign exchange markets and
managing risks.
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Leadership in Crisis

[ ——

Dhiraj Raj Joshi

Not everything runs normal for
eternity. If normalcy is obvious, crisis
is also obvious. The history of human
civilization is full of crises. Many
civilizations were devastated during
the period of evolution, some at the
peak of their glory due to natural disaster, famine,

war, disease, etc. Despite severe hardships, the progress has
never stopped. Rather, it has evolved to a greater and
unprecedented scale after the crisis. Renaissance and industrial
revolution can be taken as examples of the same at large. After
being hit hard by the adversity, mankind has continuously
strived to overcome such situations through every possiblemeans

Ups and downs are the part and parcels of everybody's life-
be it a person or company or even the country. Those who can
manage the distressed period better become more vibrant and
get to see even higher avenues once the phase is over. How
one takes the adverse situation makes all the difference.
Many leaders have provided successtul leadership during the
period of harsh uncertainty. Not to go too far, everyone knows
about the successful handling of Nepal Electricity Authority
by Mr. Kulman Ghising amid such a hopelessness situation
created by long hours of load shedding a couple of years ago.
It is also seen that some leaders who could not deliver their
best in their previous assignments could rise to the occasion
in other positions and situations. P.V. Narasimha Rao, former
Prime Minister of India was considered to be lackluster in his
preceding roles in normal hours. Some used to mock him that
he could be indecisive in 11 different languages (he was able
to speak 11 languages, some say 17).

However, after assuming the office of Prime Minister during
the economic downfall of 90s, he came up with completely
new policies with the help of Finance Minister Manmohan
Singh which led to long term economic transformation of
India. While he took the helm, India was in big economic
trouble with foreign debt of 69 billion dollars and no
international institution was ready to provide additional debt.
The government had to devalue its currency rapidly owing to
continuously shrinking foreign reserves. India was only around
3 weeks away from defaulting on external balance of payment
obligations.

In this dire situation, he decided to pledge 67 tons of the
country's gold reserve for the loan of 600 million dollars. This
was a very daring step of Rao considering the fragile political
equation as he was heading the minority government. After
dealing with this imminent disaster, he started major reforms
such as withdrawal of trade barriers, open up the market to
foreign direct investment, transformation of capital markets,
deregulate domestic business, etc. These policies proved to be
the major turning points for Indian economy later.
Similarly, Finance Minister of then West Germany (from 1949-
63), Ludwing Erhard is widely reckoned for his contribution
to rise from the ashes of" a war-ravaged country to the economic
giant. He was ascended as Finance Minister at such a miserable
time when the country had just gone through a great war
(WWII). With the loss of the war under the command of
Hitler, the country entered into the period of '"Zero Hour' and
the society had to be rebuilt from scratch. After the war, the
standard of living fell to the levels not seen before in modern
times with acute shortage of food supply, high inflation along
with other social mess. Productivity had declined dramatically
as seven million forced laborers had left for their own country
and most of the industries were for armament production,
apparently useless after the war.

The Marshall Plan was implemented in West Germany to
modernize business procedures and utilize the best practices
along with mechanization. Sharp increase was made in human
and physical capital accumulation, pro-growth government

policy was adopted and the education sector was utilized
effectively to develop skilled and productive workforce. Declining
all the suggestions from so called experts, entire price controls
and taxes on goods and services were lifted. Within a matter
of a short period the economy started taking a fine course. The
growth rate of industrial production was 25% in 1950 and
18.1% in 1951. Growth continued at a high rate for most of the
1950s, despite occasional slowdowns. By 1960 industrial
production had risen to two-and-one-half times the level of
1950 and the unemployment rate fell from 10.8% to 1.2%.
Not only the countries but many business entities have also
done exemplary bounce backs. In recent years, Nestle had also
taced a massive downturn in India, especially due to its brand
Maggi which had market share of around 70% of India's noodle
market. Government laboratory reported excess lead in samples
of Maggi in April 2015. Followed by huge outcry, the
government banned the product in June 2015 which continued
tfor further 5 months. This forced Nestle to destroy 37,000
tonnes of noodles. All these rendered an eventual loss of INR
500 crore to the company and it was in loss in 2015 (Q2) for
the first time in the last 17 years. In August 2015, Suresh
Narayanan took charge as a Chairman and MD of Nestle India.
The company stood up again with a market share of 60% within
a year after adopting a series of revolutionary changes. It
launched 48 new products in 16 months, focused on new
healthcare products, substantially curtailed product development
period, increased sales & marketing expenses from 4.5% (of
sales revenue) to 7.5 to 8%, used online shopping platforms,
adopted new marketing techniques such as initiating
"H#missumaggi' campaign in social media, tried to convince the
customers through advertisements that the Maggi is always
safe, took up nostalgia factors in commercial ads, changed
organizational structure to reduce decision making time by 30
to 40%.

When Alan Mulally was appointed as CEO of Ford in 2006,
the company was in complete misery. It had the worst year in
its history with $12.7
| billion loss. It was
expected that Ford
would ultimately file for
bankruptcy. The
company's debt was
"Junk", stock price had
fallen to $8.89 from its
highest $17.34 in 2004.
He assessed that development of new cars had to be accelerated
at any cost, requiring more funds for investment. However, his
finance team cited that it was already tried but banks were no
longer accepting their plan. He then personally presented the
plan to the banks, and ten days later $23.6 billion was in the
company's account. The amount was adequate enough for
designing new cars and later it provided a cushion to the
company during the financial crisis of 2007-8. During the
recession, General Motors and Chrysler, major rivals, were
struggling to find additional funds to survive and had to seek
for government's conditional bail out, Ford refused to get the
assistance. With relentless implementation of "One Team, One
Plan, One Goal, One Ford" strategy, Mulally turned the company
around with 19 profitable quarters in a row. By his retirement
in 2014, Ford had once again regained its former glory.
The list of such charismatic leaders is very long indeed. Each
crisis is generally unique and hence may require a different and
untested approach to deal with it. That's what makes such
leaders stand out from the crowd. Though each case and dealing
perspective is unique, basic characteristics of such heroic leaders
can be concluded as; they show confidence even in the face of
uncertainty, take swift decisions, measure the situation more
realistically and project accordingly, have ability to communicate
properly to lessen the panic and chiefly, they can start quick
and bold reforms as per their comprehensive plans.
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RESPONSE TO COVID-19: ROLE OF MACROECONOMICS TOOLS

Severe acute respiratory — Garima Acharya

syndrome coronavirus 2 referred I
to as "SARS-COV-2 or COVID-

19" has severe consequences in
terms of economy, health, socio-
culture and as well as ecology
that devastated the human lives
resulting to death and other major
disruptions such as reductions in
income, a rise in unemployment, supply
shortages business loss creating recession across the
globe. It has affected the global economy due to
business closures, trade disruptions, supply-chain
disruptions, reduction in productivity, and loss of lives
and shut down of travel and tourism industries that
have resulted in the financial crisis. As the outbreak
of disease is the consequence of globalization,

BASIC INTRODUCTION TO
MACROECONOMICS, TOOLS AND
TERMINOLOGIES

urbanization, and changes of the environment, causing
global threats; collective response along with preventive
and preparedness measures are required to protect
health and economic prosperity. As said by WHO- it
has been found 18,575,158 confirmed cases along with
584,940 deaths cases of covid-19 (17th July 2020).
Furthermore, according to WHO- more than 150
countries have participated in the vaccine development
program; 75 countries joined the COVAX facility to
help the world to cope up with the COVID-19 cases
through rapid, fair and equitable access to COVID-19
vaccines worldwide. The world has to adopt proactive
measures as the virus is increasing alarmingly however
it has been found government being reactive till date.
As discussed above, severe health crises and increasing
death cases all over the world have devastated the
entire economy. It is necessary to understand the
macro economic measures that help to cope up with
the recent economic downturn caused by COVID-19
pandemics. The word macro itself comprises "large"

and therefore it is concerned with the large economic
activities covering the whole economic system. As it
is well known COVID-19 outbreak aftected both
demand side and supply side economy causing demand
and supply side shock in major economies; therefore
policy response is essential for recovery purposes. The
tact of macroeconomics liesin terms of large
aggregates like national output, totalinvestment, total

consumption, and total savings, aggregate supply,
aggregate demand, general price level(inflation,
deflation),wage level and cost structure. In order to
revive the Global Economy most of the developed
and developing economies have adopted economic
stimulus packages at recession period that
aimmacroeconomic goals. Fiscal policy as to prevent
failure of banks and business houses, reviving financial
markets, creating job opportunities for the unemployed
to control the further downturn of' the economy. For
instance-The Global Recession of 2008-2009 resulted
in sharp fall in growth rate and GDP, loss of jobs,
decline in production, income, international trade and
flow of capital and labor in the economy as a whole.
As a response to the recession most of the countries
declared fiscal packaged and monetary measures to
control the devastating economy.

The Fiscal policy and monetary policy plays a crucial
role in shaping the economy from downturns for
achieving certain a macroeconomic tool helps in
formulating government policy relating to budget,
income and expenditure of the government, taxation
and policy relating to output and employment. In
COVID-19 case as discussed earlier supportive fiscal
packages should be formulated for people and
businesses. The tax exemption to SMEs for temporary
periods, distribution of food packages and programs
to vulnerable groups, subsidized credit to banks to
provide funding to small and medium business houses,
packages for health equipment to prevent and control
the virus outbreak has been essential and most
prioritized for economic recovery. Unnecessary
expenses that are not prioritized for COVID-19 must
be cut off so as to use the budget packages in more
prioritized and essential sectors as a quick response
strategy.

The Monetary policy adopted by the central bank
should focus on limiting enactments relating several
financial regulations so as to reduce current economic
downturns. Moreover, reductions in reserve
requirements, restructuring loans by providing new
loans to business affected by the outbreaks, interest
rate cut off, providing sufficient liquidity to financial
institutions that provides fund to small and medium
sized enterprises can be the major steps that the central
banks of the developed and developing countries
should take as a remedies for COVID-19 outbreaks.
In conclusion, urgent health equipment, action oriented
economic policies, global cooperation and social
awareness are major concerns highlighted by COVID-
19 pandemic. The pandemic has adversely affected the
world causing urgent socio-economic responses. The
cooperation between the International Organizations
and the countries are essential to mitigate the crisis
caused by the pandemic. The role of government and
the central bank are crucial so as to respond to the
disrupted global economy through the fiscal policy
schemes and unconventional monetary policy for the
recovery phase.
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